
Comfort
Care

Maintenance
Program . . .
Enroll & 

Save Money!

Welcome to 
Charlie’s Heating & Cooling
 
We are a family owned business specializing 
in the design, sale, installation, service, and 
maintenance of heating, air conditioning, 
home comfort systems, and indoor air quality.

Today, Charlie’s Heating & Cooling’s rich 
tradition is built on a reputation of pride, 
integrity, and a good value for the customer’s 
dollar. For over 30 years, Charlie’s Heating & 
Cooling has continuously met its customers’ 
needs by implementing quality systems that 
will stand the test of time. Many of their 
systems that were installed years ago are still 
in operation today. Our focus is on the installation 
and service of new and replacement HVAC 
systems for residential and light commercial 
markets in the Randolph county area. We also 
offer zone control, humidifiers, and air cleaning 
and air purification systems. Over 4,000 new 
systems have been installed ranging in size 
from 1.5 to 10 tons. Natural gas, fuel oil, LP 
gas, geothermal and electric heat pumps 
are some of the types of heating systems 
that have been installed. Charlie’s Heating & 
Cooling is a Trane Comfort Specialist dealer 
and also installs and services several other 
manufacturer’s brands.

We have factory trained & NATE Certified 
technicians on call 24 hours a day to meet 
our customer needs.

By constantly providing our employees 
with the very best training, resources, and 
products available, our team of successful 
professionals will continue to grow while 
providing the comfort, reliability, and 
ABSOLUTE satisfaction our customers 
deserve.

235 E. Presnell St. • Asheboro, NC 27203

336-629-5453
CharliesTinShop.com

Our Mission Statement

Financing Available

Chosen as the Courier-Tribune’s
Reader Choice Best for

Heating & Air Service 4 years
running.



Benefits of Maintenance 

•	TIMELY AND PROPER MAINTENANCE
	 Keeps your machine running as efficiently as 	
	 possible, saving you energy.

•	CORRECTION OF DEVELOPING
	 PROBLEMS
	 We can pinpoint and correct developing 
	 problems at the earliest, least expensive time, 	
	 before equipment fails.

•	LOWER LIFE CYCLE COSTS
	 Over the life of your equipment, you will 
	 experience lower total operating and 
	 maintenance costs with fewer disruptions.

•	SPEND LESS & GET MORE
	 Longer life cycles for equipment exist because 	
	 of preventive maintenance

•	SPECIALIZED TESTING
	 We will use some of the most technologically 	
	 advanced equipment in the industry to test 		
	 and service your equipment.

•	QUALITY TECHNICAL PERSONNEL 		
	 (QTP)
	 Our technical personnel receive valuable 
	 service support and training in the daily 
	 operation and maintenance of your equipment.

•	MAXIMIZED HOME COMFORT
	 SATISFACTION
	 Operational showroom that allows us to 
	 review your lifestyle so we can customize your 	
	 home comfort needs.

•	BUILD UP PURCHASE ACCRUAL
	 Every time you renew you will increase the 		
	 amount of Comfort Cash you have in your 
	 account. This Comfort Cash can be used 
	 towards any new systems or accessories in 
	 the future.

Increase Comfort • Lower Operating Costs • Peace of Mind 

Investment

Monthly Investment

Repair Discount

Repair Warranty

Diagnostic Fee Savings

Priority Status

No O.T. Charges

Purchase Accrual

Full Safety Inspection 

Rinse Coils (water only)

Chemically Clean Coils

Test Gas Pressure or
Refrigerant Pressures

Clean Drain Line

Filter Replacement
(1” or 2” filters only)

Blower Cleaned
(as needed)

Burners Cleaned
(as needed)
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10%

1 Year 2 Year 3 Year1 Year

15% 20%

BRONZE
AGREEMENT

SILVER
AGREEMENT

GOLD
AGREEMENT

PLATINUM
AGREEMENT

$10 $20 $30

$25 $50

1 Heating
1 Cooling

1 Heating
1 Cooling

1 Heating
1 Cooling

Heating &
Cooling

Heating &
Cooling

Cooling Only

Heating &
CoolingCooling Only

$79 $288 $384 $576

__ $24 $32 $48

1 Heating or
1 Cooling


